
ANNUAL REPORT 2021/2022

Protecting, 
safeguarding 
and caring for 
our children



CONTENTS

Financial review 

32 Treasurer's report

33 Independent auditor’s report

35

37 Fundraising – goods in-kind, 
events and individuals

Thank you

39 Special thanks

About Jo’burg Child Welfare 
(JCW) 

01 JCW at a glance

02

Leadership reports/review

03
05
06 Assistant director’s report

08

Our centres and units

10
11  

12
services

14
training services

17

19
centre

21
23
25 Aganang

27 NACOSA

29

About JCW Our centres and units

Our mission is to protect, 
safeguard and care about 
children, their families 
and communities, 
promoting their rights, 
wellbeing and dignity.
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SDGs

2 Zero
hunger

8 10 Reduced
inequalities 17 Partnerships

for the goals16 and strong 
institutions

11 Sustainable
cities and 

3 Good health 5 Gender
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JCW AT A GLANCE
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About JCW Our centres and units

  
that is relevant, evidence and value-based.

  

change agents contributing to the reduction of   

  

  

  

  Cultivate partnerships and share best practices to   

other organisations.

Visit our website for more information: 

https://jhbchildwelfare.co.za/

The vision of Jo’ Burg Child Welfare 

protection services to children in the 
greater Johannesburg area.
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About JCW Our centres and units
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11African

White 2

Indian 1

Coloured 1

Diversity by race
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About JCW Our centres and units

CHAIRPERSON’S MESSAGE

Jo’burg Child Welfare (JCW) 
has been a cornerstone of child 
protective services for well over 
a century, providing services 
to protect, safeguard and care 
about children, their families and 
communities, promoting their 
rights, wellbeing and dignity.
Julekha Mahomed
Chairperson

Introduction 

all our Centres have reported that in the 

to the exceptional attitude of our staff and 

JCW has successfully navigated the COVID-19 pandemic and thanks to the hard work, 
dedication and sacrifice of our staff. The organisation has continued to safeguard the 
welfare of some of the most marginalised people of our city. The Board, first and foremost, 
wishes to acknowledge and thank the staff, for their commitment to the cause of JCW.  

the organisation in the right direction. 

of the organisation.

• Fine tuning corporate governance and 
efficient corporate functioning and 

to ensure donor and client funds 

contractual obligations. We have 

 CEO, Mr Hiten Keshave’s 

rationalisation of the services of the 

• Pursuant of financial and service 

on a section 189 Restructuring Process 

sound.

stabilised. We have resolved to 

and assert itself in efforts to stabilise 

the current acting CEO and her 

sustainable.
• Corporate governance is being 

• In the not-too-distant future, the Board 

our beneficiaries have not deteriorated. 

The organisation offers a balance of both 

providing a livelihood for our staff during 

J

J
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About JCW Our centres and units

CHAIRPERSON’S MESSAGE
continued

proud of. 

Our goal for the coming year is to ensure 
that qualitative aspects of the service we 
provide are strengthened and improved. 
Furthermore, we hope to complete the 
section 189 Restructuring Process, and 
once complete, we will have a more 
stable and conducive HR environment. 
Furthermore, we will intensify our 
fundraising initiatives as well as our 
membership drive. 

to all our sponsorship and financial 

individual donors, The Garden Club, KFC, 

Wealth Solutions, EJA Loerenzic Trust, 

gratitude to the Gallagher Foundation 

extended to us and for its continued 

I extend a special thanks to the rest of 

Julekha Mahomed 
Chairperson
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CHIEF EXECUTIVE OFFICER’S REPORT

About JCW Our centres and units

continue to do so, online.

The knock-on effects of COVID-19 on the 

JCW had to juggle the need to maintain our functional services and ensure our staff were 
protected, which proved very difficult. JCW provides 24-hour care through child and 
youth care services through our child protection, aftercare training and early childhood 
development services. 

being raised through corporates, trusts 

and foundations. This has resulted in the 

in cutting costs, including a section 189A 

Conciliation, Mediation and Arbitration 

Therefore, strengthening a positive 

We need to hold hands with the 
wonderful partners/stakeholders to 
contribute to the change we want to see 
in our society. These include our donors 
(government, international funders, the 
private sector and individuals) who have 
been committed to us throughout the 
years.  

over and above the expectations, and 

providing services in the challenging 

Hiten Keshave

“Jo’burg Child Welfare (JCW) is 
an essential service defined in 
the Disaster Relief Act. It provides 
care services and social relief 
of distress to older persons, 
mentally ill persons, persons with 
disabilities, the sick, and children.”
Hiten Keshave
Interim CEO

“Jo’burg
an essen
the Disas
care serv
of distres
mentally
disabilitie
Hiten Keshave
Interim CEO
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About JCW Leadership reports/review Our centres and units Financial review Thank you

ASSISTANT DIRECTOR’S REPORT

r therapeutic counselling 

Nthabiseng Thuthuzela Care Centre based 

to strengthen parents coping skills  to be 
able to provide support to their children.

one of the focus areas of Jo’burg Child 

able to reach out to the disadvantaged 

In 2021 over 240 beneficiaries received 

for all beneficiaries.

The beautiful thing about learning is that 
no one can take it away from you 
– BB KING 

he focus 

Jo’burg Child Welfare is an accredited 

their potential  for future earnings and 

studies.    

considering that the 2020/2021 financial 

The abandoned, abused, lost, and 

neglected children continue to receive 

and Youth Care Centre. On average the 

gradua

proud.

Emily Teffo
Assistant Director JCW

The aftermath of the pandemic includes among other an increase in the reporting 
of social problems such as child abuse, gender-based violence, substance abuse 
and stress-related disorders due to long periods of isolation. In response, the 
organisation continues to drive programmes aimed at ensuring the wellbeing of 
children, families and communities are addressed. 

“As the country continues to live 
with the reality of the outbreak 
of the COVID-19 pandemic in 
2020, Jo’burg Child Welfare had 
to come up with innovative 
ways to ensure effective services 
continue to be accessible to the 
client system.” 
Emily Teffo

“As the“
with th
of the C
2020, Jo
to com
ways to
continu
client sy
Emily Teffo
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About JCW Leadership reports/review Our centres and units Financial review Thank you

ASSISTANT DIRECTOR’S REPORT

court. 

older children. Due to the effects of Covid, 

The restrictions posed by the pandemic 
had an impact on our Masibambisane 
centre. Due to the limits on gatherings, 
the centre had to find an alternative way 
to accommodate the children. 

into different groups that attended on 

The Chance to Play programme continued to offer services to children. Although there 
were challenges with funding, the coaches were able to work with the children to ensure 
that service delivery continued. 

Chriselda Bunu 
Assistant Director 

2021/2022 saw us starting to recover from the effects of COVID-19 in the previous 
financial year. As an organisation we continued to find more creative ways to 
render services while still finding limitations with the restrictions that continued 
to be in place within the country. The social work departments ensured that 
despite the restrictions, services to children and their families were provided 
effectively and efficiently. 

“We must protect families, we 
must protect children, who have 
inalienable rights and should 
be loved, should be taken care 
of physically and mentally, and 
should not be brought into the 
world only to suffer.”
Indira Gandhi

“We mu
must pr
inaliena
be loved
of physi
should n
world on
Indira Gandh
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About JCW Leadership reports/review Our centres and units Financial review Thank you

“The year 2021/2022 has been 
challenging for the Human 
Resources Department.”
Patience Bukula
HR Manager

ve left 

Managing staff turnover is challenging 

a vacancies to less than 10%. We are striving 

have resigned. We are also glad to have 

COVID-19 back-tracked our progress where our inductions were concerned. We were able 
to induct but have had to put the site visits on hold to protect the staff and babies that 
were cared for at the centres. We have yet to regain our footing as an organisation post 
COVID-19, however, our level of service has been upkept.

OHS and injury on duty
We continue to ensure that our place 

prioritised and fixed. 

We encourage all IOD incidents to be 

launched on the 11 October 2019 to 

Long-service awards
JCW continues to celebrate and honour 

celebrated staff. 10 staff served us for five 

Labour relations support
We continue to ensure that fairness prevails 

handle in the organisation. In continuing to 

Bereavement

caught us off guard and has left a hole 

Challenges
1. An unfortunate process started in 

vs operational needs. Through the 
help of the CCMA, the organisation is 

taking initiative, to strive to reach out 
and protect the rights of children 

planning.

productive.

appreciate the positive change that 

sure
the best for her future endeavours.

We wish to express our heartfelt 
gratitude to the staff of JCW who 
continue to perform and give us their 
best service in all seasons that the 
organisation continues to endure. The 
organisation is what it is because of you. 
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continued

Extent of services tracker

2021 
April

2021 
May

2021 
June

2021 
July

2021 
Aug

2021 
Sept

2021 
Oct

2021 
Nov

2021 
Dec

2022 
Jan

2022 
Feb

2022 
Mar

Resignations 2 0 1 2 2 4 1 3 1 1 4 1

30 12 6 2 1 0 14 3 3 6 8 21

2 3 3 1 1 1 1 1 1 1 1 4

Deceased 0 0 0 0 1 0 0 0 0 2 0 0

1 1 1 0 0 1 0 0 0 0 2 0

0 0 1 0 0 0 0 0 0 0 0 0

End of contract 0 0 0 0 0 1 0 0 0 0 0 0

Demographics of non-permanent staff

White

African

Indian

Coloured

0 50 100 150 200

Coloured 4

Indian 10
White 2

Demographics of permanent staff 

14Resignations

Lateral move 12

Deceased 2
Retirement 4

Dismissal0.5 End of contract0.5

Extent of services (%)
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their biological parents. 

“Every time a child is saved from the dark side of life, every time one of us makes the effort 
to make a difference in a child’s life, we add light and healing to our own lives.” Oprah Winfrey

Extent of services
Intervention services

3 067
4 671

556 Cases referred to other organisations at reception & proper intake
1 006 Crisis intervention

465 Cases resolved after counselling
3 900

761
66 Lost or abandoned children 

3 789
0

56 Parenting skills training
1 239

Adoption services
66 Abandoned children

8 Concented children 
3 Stepparent adoptions

199 Intake adoptions
32 National adoptions
48
58

786
1 371

75
origins

36 Couples allocated for screening as potential adopters
118 Post-adoption reports

5
36 Children placed on RACAP

Lowina Fourie

Introduction

possible. 

We are accredited to rendering adoption 

Adoptions 

Family is not always blood. It is the 
people in your life who want you in 
theirs; the ones who accept you for 
who you are. The ones who would do 
anything to see you smile and who love 
you no matter what.  Author Unknown

About JCW Our centres and units

What makes me, as a Manager, proud of my team is whenever a child comes into the 
system either through being abandoned, neglected, abuse or orphaned, we ensure, all 
team members make the process as least painful and traumatic for the child or children 
as possible. 

Lowina Fourie
Child and Family Unit Manger 
Lowina
Child an
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s, arts, 

Sports

identified schools to host different 

netball club.

Arts

and four girls take part in piano lessons 

About JCW Our centres and units

During the year under review, the Innercity project saw an increase in the activities 

imposed the programme was still able to continue, while ensuring the safety of all 
participants. 

that is irreplaceable. Without it, 

Lucia Capocchione

The Drama group has rehearsals on 
Mondays, Wednesdays, Fridays and 
sometimes Saturdays. The coach William 
has formed a partnership with Gcebile 
Dlamini, a theatre practitioner with a 
lot of experience in the industry. She 
has linked our children up with the 
Johannesburg Society for the Blind.

Life Skills 

About 60 children took part in the sessions 

• Planning for the future 
• Relationships
• Mental health 
• Substance abuse 

Grootman programme

Leadership 

clean the centre 
• Plan and coordinate events 

The workshop had four speakers, 
speaking on the topic/theme.

IGNITE YOUR POTENTIAL.

to the coaches for their continued support 

our tour. His passing left us heartbroken, 

Chriselda Bunu  
Assistant Director 

William Secwammung

that is irreplacea

Lucia Capocchione
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About JCW Our centres and units

good service to children in need of care. 

driven to ensure that children in foster care 

Supervision and monitoring team

are provided to children in foster care 

This has been one of the hardest periods in our political and social atmosphere with 
COVID-19 which has had a negative effect on our financial stability as an organisation. On 
a daily basis since my appointment as a Foster Care Manager (October 2021), we see social 
workers creating a buzz with emergencies. Some have broken placements (due to deaths 
caused by the pandemic), others are scraping to find one of our major resource tools, cars 
to restore communication at court and during home visits. It is very despairing to have 
one car for 22 social workers.  

and ensuring that children in 

Phumeza SIhlali

to do preventative and educational group 

loving care, resilience, professional skills as 

Act, Act No 38 of 2005 and professional 

tasks. 

Screening and Recruitment team 

during this reporting period. 

They continue providing placements to 
most departments in crisis situations. I 
commend this team for recruiting foster 
parents. They have formidable relations 
with these parents and treat them with 
the utmost respect that they deserve.

Management 

needs, reporting and overseeing case 

are also hands-on during crisis situations. 
Child protection requires all of us to 

and this is no different in the foster care 

and 

Phume
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About JCW Our centres and units

continued

Extent of services

295 Children placed in residential care 

713 Children in supervised foster care 

158 Children in supervised foster care 

214 Biological parents in reconstruction 
services

30
their biological parents, under 
supervision, after successful 
reconstruction services

244
reunification

67 Children that received 

54 Participants in parenting skills 
training 

728 Foster parents supervised 

312 Foster parents screened

124 Care givers and foster parents 

200

141 Beneficiaries involved in group 

30 Beneficiaries of food parcels 

18 KFC Add Hope recipients

12

1490

Phumeza SIhlali
Foster Care and Reunification Services 
Manager
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that affect all aspects of a person’s life. 

disorders, lack of trust and relationship 

difficulties, core feelings of being 

tendencies.

The Child Abuse Treatment and Training 
Services (CATTS) department renders 
different services to sexually abused 
children and their families.

external service providers in the field of 

childcare and abuse.

Scope of Child Abuse Treatment and 
Training Services (CATTS)

on all reported cases of child abuse. 

level of risk to the child and ensure their 

and plan appropriate intervention 

services.

to disclose the abuse to a responsible 

child sexual abuse are unreported and 

undetected in childhood. The abuse 

South Africa possesses extensive laws 
and frameworks governing the welfare 
of children to ensure that, as they are the 
most vulnerable in our society, they are 
protected from abuse. 

In spite of these efforts, South Africa has 

abuse, neglect and exploitation of children. 

local studies on child sexual abuse have 

reported.

children have to be taught to ground 

accepting the violence. This results in 

desensitised and blind to acts of violence 

child abuse and neglect increases in such 

period. 

The rate of abuse against children, in all its 

exploitation and neglect is increasing 

acts of sexual abuse for fear of loss of 

About JCW Our centres and units

South Africa is a violent country and the scale of violence is becoming normalised in 
people’s everyday lives. Normalising violence means that it happens so often that people 
end up ignoring and sometimes accepting the violence.

Sebolelo Tseeke
Child Abuse Treatment and Training Services 
Manager

Sebolelo Tseeke
Child Abuse Treatm
Manager
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ensure that the needs of the professional 

the South African Council for Social Service 

are eligible for Continuing Professional 

CATTS is also responsible for coordinating 

During this period a total of 12 students 

Community outreach initiatives

approaches and activities involve provision 
of resources and activities to enable and 

The CATTS department operates on 
a preventative level. Children are only 
removed from families if they are at 
risk of continuing sexual abuse. CATTS 
collaborates with many stakeholders 
to provide community-based outreach 
initiatives that are targeted toward 
children, parents, guardians and helpers.

as an integral part of South Africa’s anti-

cases.

All TCCs are one-stop facilities based in 
public hospitals. Survivors of rape are 

been seconded to the Nthabiseng TCC. 

and effective referrals to relevant 
stakeholders.

CATTS head office for further intervention. 

outreach, parenting skills training and 

Nthabiseng TCC.

CATTS Training Services 

responsible for both in-service and 
external training. The training strives to 

sexual abuse. During the period under 

intensive therapeutic intervention.
• A total of 271 attended short and 

this period.

Statutory intervention 

social functioning of individuals, 

protecting children against abuse and 
holding perpetrators accountable for 

Nthabiseng Thuthuzela Care Centre 

as a valuable contributing stakeholder on 
the Nthabiseng Thuthuzela Care Centre 

rker also provides 

to other agencies if there is a need to 
do so.

inquiries.

Therapeutic intervention (individual and 
group levels)

– The children can express bad 

or caregiver for not recognising that 

the abuse.

abuse. 

About JCW Our centres and units

continued
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About JCW Our centres and units

continued

ve presentations on child abuse, rights and 

focus of these presentations.

427 Individuals assisted at Intake level

347

201

181 Individuals received preventative services

636

1 842

47

48

93 Parenting skills

7

897

Conclusion

Sebolelo Tseeke
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being rendered. The trainings that took 

Life skills training

• substance abuse

• parenting skills

• conflict resolution

are encouraged to bring about positive 

and social costs including severe hardship 

Despite the above-mentioned 
challenges, Thembalethu has 
successfully provided skills training 
programmes and business skills. Some 
people who acquired the skills at 
Thembalethu are presently economically 
active. 

Johannesburg. The centre has changed 

people and others receiving state 

of children receiving services and other 

About JCW Our centres and units

The centre has changed its profile over the years to keep up with the pressures and the 
needs of the communities the organisation renders services to. The economic component 
was initiated after it was observed that many children who entered the Child and 
Family Youth Care System were a result of circumstantial neglect due to poverty, lack of 
parenting skills, lack of employability skills among many other causes.

Sebolelo Tseeke
Thembalethu Manager
Sebolelo Tseeke
Thembalethu Mana
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training. 

Entrepreneurship skills training
A total of 15 people received training in 

in basic business skills. The skills ensured 

businesses.

Sebolelo Tseeke

About JCW Our centres and units

continued

Basic computer skills, cashier and 
waitressing

• Microsoft Word Level 1
• Excel Level 1
• Internet 
• Cashier and Waitressing.

Trainees also receive business skills that 

training.

Cashier and waitressing
In total, 23 learners received cashier and 

Security guard training 
the qualification includes grades E, D, 
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Aftercare programmes

Advance Group, ARS (Art, Recreation and 

a safe space to explore their talents. All 

reached through educational support, 

Eldorado Park. 

Early Childhood Development (ECD) 
Programme

ECD registered and enrolled 40 children 
around Eldorado Park, Slovo park and 

learning to 40 children aged three to 

EPWP coordinators continue to facilitate 

for it. In total, 31 ECD children celebrated 

Background and profile 

This centre continues to provides services 
to orphaned and vulnerable children and 

that is responding to challenges of 

About JCW Our centres and units

The translation of Masibambisane is “Let’s Pull Together” and is based on a service model 
to retain orphans in their community of origin by enabling them to continue functioning 
as a family unit.

Centre is one of JCW centres 

Nare Manamela
Elton John Masibambisane

Centre

Nare Manam
Elton John 

Extent of services 

734 Individuals reached during 60 Adult beneficiaries reached 1 967 Children in the aftercare 
centre

483 Participants attending Life 

40 2 429 
support

219 Participants of Legal Clinic 
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Achievements of the year 
• Johannesburg Garden Club brought 

Acknowledgements 

supporting and caring for our beneficiaries. 

• KFC Add Hope for ensuring that 

• The Johannesburg Garden Club for their 

Nare Manamela

gifts.

Every child’s birthday

Challenges

Nutrition support (daily meals and 
monthly groceries) 

all children, both ECD and aftercare. 

throughout the reporting period. This 

to concentrate at school and no cases of 

Christmas party
Jo’burg Garden Club Ladies hosted a 

higher institution to further their studies 

and craft and girls talk. 

Psychosocial support programme for 
adult beneficiaries
In total, 926 adult beneficiaries and 

About JCW Our centres and units

continued

Extent of services 

1 560  
receiving services at the centre

27 Volunteers (EPWP  2 396  
done

4 680 Beneficiaries of Fortified 

1 560 648 200 Meals served to children



needed to update our fire plan in order to 

restrictions resulted in a reduction in 

support us and help us provide for the 

Our beneficiaries 

37 Babies/toddlers cared for

7

9

1 Placed in unrelated foster care

1 Placed in related foster care

1

2 Transferred to alternative 

centre

and the therapists at Thusanani Children’s 

Foundation for their ongoing professional 

services.

needs.

benefits for both the children and their 

Three others registered for training as 

to skills in the child care sector.

Maintenance of the house has continued 

use. Additional funding is needed for 

and the Provincial Heritage Resources 

provides residential care for up to 

either been consented for adoption or 

and others have a level of special needs 

latter part of the COVID-19 restrictions and 

volunteers and visitors. Volunteers are 

an integral part of our operations and 

Our isolation did not mean that life 
was static. We were very pleased to 
be awarded a Blue Plaque by the 
Johannesburg Heritage Foundation 
recognising the age of the building and 
the home’s place in Jo’burg’s history. The 
plaque was funded by Mrs Inus Prinsloo.

About JCW Our centres and units
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PRINCESS ALICE ADOPTION HOME

The babies have either been consented for adoption or have been abandoned. Some are 
high risk and others have a level of special needs that our staff are qualified to manage. 
The majority of children, with proper care, are healthy and thriving.

residential care for up to 

Jo-Anne Schermeier
PAAH Manager

resident

Jo-Anne Sch
PAAH Manag
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Conclusion

longer in our care than is ideal. PAAH 

needs of babies. We have adapted, and 

needs of the toddlers and to ensure that 

About JCW Our centres and units

PRINCESS ALICE ADOPTION HOME
continued

us keep hope alive for our vulnerable 

 

Jo-Anne Schermeier
PAAH Manager
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We bid farewell to our Nursery 
Supervisor, Malebo Mabe as she retired 
after serving the organisation excellently 
for 27 years. We also mourn the loss of 
Ms Thelma Thusini, our auxiliary nurse 
who passed away. May her soul rest in 
peace. 

In order for the staff to continue to render 

Community Outreach Programme

Education

appropriate schools and according to their 

School gatherings, events and other 

89,6% pass rate for all our school-going 

children.

Miss Othandweni 2021
We celebrated our annual Mr and Miss 

to COVID-19. This is one of the activities 

our vulnerable children.

Stakeholder collaboration
We have been an integral part of a vibrant 

Staffing

helped enabled each child – through our 

Introduction

children since its inception in 1984. The 

our centre.

COVID-19
COVID-19 

tested positive for the virus.

About JCW Our centres and units

OTHANDWENI FAMILY CARE CENTRE

The centre offers a residential care programme to 90 children from ages nought to 

or orphaned). In spite of difficult economic times that our centre faced during the year 
under review, we continued to impact positively to lives of children who come into the 
loving care of our centre.

vulnerable children since its 
inception in 1984. 
Phineas Phiti
Othandweni Manager

vulnerable chi
inception in 19
Phineas Phiti
Othandweni Manager



Annual Report 2021/2022  24

Acknowledgements

Magdalena Platzer (From Germany)

Your faithfulness, love and commitment 
to support our work and the children of 
Othandweni astounds me. My gratitude 
goes to all your contacts in Germany. 
Danke schoen.

Challenges 
Loadshedding has been a serious 

challenge as it caused disruptions to the 

through the dedication and love of their 

Boundary wall: During the height of 

generous help of general profiling 

Magdalena Platzer funds. Thanks to 

safe.

Highlights

and profound grief. But also celebrated 

About JCW Our centres and units

OTHANDWENI FAMILY CARE CENTRE
continued

Corporates, organisations and foundations

• African Angel tours

• African Bank

• Ascendis Health,

• Brian Kotelo Foundation

• Childline

• General Profiling

• Give ‘n Gain

• KFC Add Hope

• Kupane funerals

• Moso Consulting Services

• Nedbank Foundation

• Precious Token foundation

• Spence-Chapin

• Standard Bank

• Thusanani Children’s Foundation

Individuals

• Kirsten

• Manelisa Mavuso

Volunteers

appreciated.

Conclusion.

Extent of services 2021 -2022

133
centre

11

14 
care 

Phineas Phiti
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and as a provider of support services to 

organisations.
• Pursue a degree in the Bachelor of 

functioning.

Health and Welfare Sector Education 

organisation is accredited to train. The 

functioning. 

Social auxiliary work training

FETC NQF Level 4, and consists of 30% 

The purpose of the qualification is to equip 

delivered.

About JCW Our centres and units

AGANANG

Social auxiliary workers are a support system to social workers in addressing the many 
social problems experienced by individuals, families and communities to improve their 
social functioning

White Paper for Social Welfare 

are both essential participants 

Admire Moyo 
Aganang Manager

Social auxiliary work 2021/2022 
enrolments and training

Aganang Learning Centre enrolled five 

these groups is 134.

the April 2021 and August 2021 groups. 

AGANANG

W

a

Ad
Ag

2021/2022 

groups 

No of learners 

enrolled Drop outs Start date

April 29 3 April 2021

August 23 2 August 2021 October 2022 

30 1

20 3

32 2

Totals 134 11



Annual Report 2021/2022  26

Acknowledgements

the learners. 

Admire Moyo 

About JCW Our centres and units

AGANANG
continued

Graduations
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GBV services
The trained GBV first responders use the 

to support and provide PVC services 

to survivors of GBV at the clinics. Our 

such a FHI360 for social asset building and 

We render these services to survivors of all 

suspended.

PP-Prev 

preventing and reducing sexual abuse. 

We taught the participants conflict 

different services to PP-Prev. The purpose 

all the standardised, evidence-based 

of HIV prevention behaviours and service 

funded to provide GBV post-violence care 

Health District.

supervisors, a GBV supervisor, seven first 

responders, six linkage officers, three social 

in seven different sites in Johannesburg 

one M&E officer for GBV and another for 

PP-Prev and four PP-Prev data capturers 

a finance officer. 

Community-based violence prevention 
and linkages to response in SA
Introduction

March 2022, then extended to June 2022. 

This is a community-based 

and prevent violence with priority 
populations such as adolescent young 
girls and young women (AGYW). 

sections also do bi-directional referrals 

to each other and to other DREAMS 

About JCW Our centres and units

NACOSA PROGRAMME

The team has expanded from 53 to 84 staff members from October 2020 to address the 
increasing demands in the communities we serve, and the growth expected by the donor and 
targets for COP21 (Country Operational Plan for the financial year 1 October 2021 to September 
2022. For the Priority Population Prevention (P-Prev) team we had until March 2022, then 
extended to June 2022. GBV services kept the sub-districts as with the previous year.

Siphosenkosi Ndlovu
NACOSA Manager

NACOSA PROGRAMME

Siphosenkosi Ndlovu
NACOSA Manager
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Another intervention is the Stepping Stones Programme. It is a 10 x 3-hour session 

prevent HIV. It addresses questions of gender, sexuality, 

HIV/Aids, gender violence, communication, and relationship skills

Challenges

Conclusion

The current grant continues until 2023, but JCW has taken a decision to hand back the 

Siphosenkosi Ndlovu
NACOSA Manager

About JCW Our centres and units

NACOSA PROGRAMME
continued
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GRANNY PROGRAMME REPORT

About JCW Our centres and units

When I got appointed to manage the Granny Programme, I felt as if the universe wanted 
me to give back all remarkable life lessons and great experience my grandmother has 
shared with me, especially children who are vulnerable and in need of  individual care, 
love and support. And I took that assignment.

the undivided attention, guidance, 

Lufuno Shandukani 

of individual care, love and support. And 

Introduction
The ratio of caregivers-to-children in 

residential childcare facilities has been 

evident that the ratio of caregiver-to-child 

These higher ratios often deprive children 

interaction is correlated to risks of lifelong 

change the narrative through ensuring 

that each child living in institutionalised 

needed love, patience and kindness.

Through the partnership and working 
agreements with our overseas partner 
USA – Spence-Chapin, the Granny 
Programme is based at three centres in 
Johannesburg with Othandweni Family 
Care Centre with 27 grannies, 

each centre. 

Granny Programme review

has helped build state-of-the-art 

participate in choosing a gift of choice 

tickets to offer the children the great 

lots of fun riding all kids’ rides and 

the undivide

Lufuno Shandukan
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About JCW Our centres and units

GRANNY PROGRAMME REPORT
continued

guidance.

• There are sessions that are put in 

engaged their children on topics 

related to building confidence, trust 

sitting together and having discussions 

also support and encourage the talent 

• Expose the student to the outside 

We have hosted Spence delegates this 

Lufuno Shandukani 

 

to healthcare-specialised services 

Children’s Foundation that supports the 

Mentorship programme review

on the older children involved. There are 

• Provide support to the students – There 

career advice and guidance on next 



Financial review

About JCW Our centres and units
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Operating costs
JCW continues our efforts to constrain 

to restrict total operating costs increases to 

Overall financial status
With the decline of donations received and 

incurred, the organisation experienced 

loss.

funding received in the current financial 

consequences.

On behalf of JCW beneficiaries and staff 

and altruistic support for the organisation. 

Abubakr Siddique Hattas

support.

• The total JCW revenue (donations 

• We observed a significant decrease 
in corporate donations in particular 
experiencing a total of 25% decrease 

of COVID-19. 

About JCW Our centres and units

The 2021/2022 financial year at Johannesburg Child Welfare has embodied the resilience 
and compassion of an organisation that has stood the test of time. JCW has faced many 
challenges in the past but in this particular financial year, the turbulent economic 
times have led to slow economic growth and continued unemployment which had a 
devastating impact on our country and its people.

Abubakr Siddique HattasAbubakr Siddiq
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Other information

thereon.

Responsibilities of the directors for the Audited Annual Financial Statements
The directors are responsible for the preparation and fair presentation of the audited annual 

alternative but to do so.

TO THE DIRECTORS OF THE JOHANNESBURG CHILD WELFARE SOCIETY 

Opinion

Basis for opinion

responsibilities under those standards are further described in the Auditor’s Responsibilities 

opinion.

Going concern

About JCW Our centres and units
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continued

Auditor’s responsibilities for the audit of the Audited Annual Financial Statements

or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance 

is a high level of assurance, but is not a guarantee that an audit conducted in accordance 

to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis 

•  Obtain an understanding of internal control relevant to the audit in order to design audit 

•  Evaluate the appropriateness of accounting policies used and the reasonableness of 

•  Conclude on the appropriateness of the directors’ use of the going concern basis of 

Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 

going concern.

•  Evaluate the overall presentation, structure and content of the audited annual financial 

presentation.

MNB Chartered Accountants Inc. 
Wisani Shirinda

Partner

Registered Auditor

22 August 2022 

Place of signature 

38 Boerneef Street 

Midrand

1686

About JCW Our centres and units
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STATEMENT OF FINANCIAL POSITION
as at 31 March 2022

STATEMENT OF COMPREHENSIVE  
INCOME as at 31 March 2022

Figures in Rand 2022 2021

Revenue 

Donations 11 722 706 9 618 506

Adoption fees 1 585 351 347 476

11 168 993 16 546 818

23 796 238 22 628 754

Aganang Centre 1 072 304 415 128

84 646 11 579

– 1 335 406

Garden Club 175 000 380 000

49 605 238 51 283 667

Cost of services (5 732 184)

Gross profit 43 873 054 45 756 071

Income 

74 078 65 841

199 040 177 656

63 061 598 763

215 878 –

70 000 354 411

Interest received 49 353 86 248

671 410 1 282 919

Figures in Rand 2022 2021

Assets

Non-current assets

16 540 398 17 972 634

45 458 45 458

16 585 856 18 018 092

Current assets

Inventories 209 134 269 360

Trade and other receivables 363 455 922 322

Cash and cash equivalents 4 958 107 1 818 284

5 530 696 3 009 966

Total assets 22 116 552 21 028 058

Equity and liabilities

Equity

Reserves 13 635 529 13 671 956

(1 913 503)

11 722 026 10 081 282

Liabilities

Non-current liabilities

Finance lease liabilities 208 429 273 118

969 397 682 980

2 940 000 3 010 000

4 117 826 3 966 098

Current liabilities

2 432 812 1 273 302

Finance lease liabilities – 489 217

70 000 70 000

Provisions 2 492 839 3 968 563

1 281 049 1 179 596

6 276 700 6 980 678

Total liabilities 10 394 526 10 946 776

Total equity and liabilities 22 116 552 21 028 058

About JCW Our centres and units
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as at 31 March 2022

STATEMENT OF CASH FLOWS
as at 31 March 2022

Figures in Rand
Revaluation 

reserve
Retained 

income
Total 

equity

Balance at 1 April 2020 13 671 956 11153 414

–

– – –

Total comprehensive loss for the year –

Balance at 1 April 2021 13 539 446 9 948 772

– 1 677 171 1 677 171

Total comprehensive income for the year – 1 677 171 1677171

Balance at 31 March 2022 13 635 529 (1 913 503) 11 722 026

Figures in Rand 2022 2021

Cash flows from operating activities

3 629 033 70 199

49 353 86 248

Net cash from operating activities 3 678 386 156 447

Cash flows from investing activities

(105 206)

19 960

Gallagher Foundation –

Net cash from investing activities (85 246)

Cash flows from financing activities

101 453

(554 770)

Net cash from financing activities (453 317)

3 139 823

1 818 284 3 122 820

Total cash at end of the year 4 958 107 1 818 280

Figures in Rand 2022 2021

Operating expenses

(63 302)

Bank charges (178 766)

Cleaning (163 634)

(1 350 440)

(44 125 382)

(2 154) –

General expenses (1 562 403)

IT expenses (272 848)

Insurance (539 070)

Lease rentals on operating lease (1 738 875)

Levies (1 601 901)

Other consulting and professional fees (1 298 763)

Postage (3 848)

(825 204)

Profit or loss on sale of assets and liabilities (167 383)

(18 393)

(635 001)

Secretarial fees (4 000)

(644 866)

Telephone and fax (262 696)

Training (500) –

(55 459 429)

Operating loss (10 914 965)

Finance costs (864)

12 593 000 4 211 000

12 592 136 4 058 421

Profit/loss) for the year 1 677 171

– –

Total comprehensive income/(loss) for the year 1 677 171

STATEMENT OF COMPREHENSIVE  
INCOME continued

About JCW Our centres and units
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Another avenue of donations is via our 

that give via these options. 

Debit orders and EFTs received from 

welcomed as we know in our hearts 
that these donations assist us in our 
sustainability moving forward in 

in all areas of JCW, and in particular to 

Money is always the number-one 

assists us in the continuation of the 
organisation for us to do the great work 
that we do to keep children safe and off 

no to your money, as this is what gets us 
by each month.

cannot be utilised in our facilities are 

is lost forever. This is not the case. Jo’burg 

Child Welfare has been in existence since 

all the abused, abandoned, vulnerable 

greater Johannesburg area.

person giving those funds. To see the 

back.

and purchase tickets to these and at the 

Without the generous and selfless 

donations and support of the local and 

international corporates, foundations, 

trusts and individuals, Jo’burg Child 

continue the services to our beneficiaries, 

neglected, orphaned and vulnerable 

children in the greater Johannesburg 

About JCW Our centres and units

Jo’burg Child Welfare has been in existence since 1909 and without the support of you, 
the public, there would be no charity to help all the abused, abandoned, vulnerable and 
neglected of the world, and for us, the greater Johannesburg area.

This is not the case. 
Maria Grigoropoulos
Fund Developer – Jo’burg Child Welfare

This is not
Maria Grigoropo
Fund Develope
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About JCW Leadership reports/review Our centres and units Financial review Thank you

continued

are angels in disguise and on behalf of 

the children in Jo’burg Child Welfare’s 

possessions to save our children.

valued. 

We extend our sincerest gratitude to all of 

or in kind. 

be able to use it.

Kindest regards

Maria Grigoropoulos
Fund Developer – Jo’burg Child Welfare

donate R5.00. 

Our social media platforms have 

with Facebook, Instagram and Twitter, 
there is no lack of communication for 
Jo’burg Child Welfare. These avenues 
are used on a daily basis and many 
beneficiaries get hold of us that way to 
ensure they get assistance. We are also 
proud to use these platforms to inform 
donors and beneficiaries on the great 
work we do. 

desire and deserve.
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About JCW Our centres and units

SPECIAL THANKS

their bellies. 
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https://jhbchildwelfare.org.za


